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The Doctor Can See You Now 
 
 
London, UK – 17 NOVEMBER, 2006: Delhi, India – Bharat Sanchar Nigam 
Limited, the largest telecom company in India updates its Knowledge Base 
and identifies the ability for 3G Doctor to economically deliver high quality 
medicine in India - the worlds fastest growing telecom market. 
 

 

 

‘3G Doctor’ to treat patients 

3G is the short form for third-generation technology. It is one of the popular mobile 
phone standards. The services utilising 3G provide the ability to transmit both voice 
data such as calls and non-voice data such as instant messaging, email and video 
telephony at the same time. Japan was the first country to introduce 3G on a wide 
scale commercially. In 2005, almost 40 per cent of the subscribers in Japan used 3G 
services. On the technical front, 3G services are wide area cellular telephone 
networks unlike IEEE 802.11 networks, which are short range networks meant for 
Internet access. Now, 3G is being used to provide various services. 

A new service called ‘3G Doctor’, to be introduced in the UK and Ireland, brings an 
opportunity for patients to consult qualified doctors registered with General Medical 
Council through ‘3G Video Calling’. The mobile content company offering this solution 
is in a position to make the best use of the opportunity to provide medical services 
through the advanced GSM mobile communications. Mobile applications have great 
potential to contribute substantially to improvement in healthcare. But, their actual 
contribution has been scanty, in spite of the fact that great penetration of mobile 
phones made the situation good enough to consider mobile phone as the interface 
with the public. 

It is expected that ‘3G Doctor’ service will become the economical means of access 
to the service of independent private doctors. Patients will be asked to make 
payment using a popular method to make charging simple and payment easy. The 
service requires the patients to fill a multiple choice question and answer patient 
history in a form available on the Internet, through their mobile phone or any 
Internet connection before the video consultation. Developed over 20 years at Mayo 
Clinic, this interactive interview software ensures the smooth and automatic 
processing of an efficient remote consultation procedure. 



‘3G Doctor’ was recently shown on a BBC Newsnight programme celebrating the 15th 
anniversary of GSM telecommunications. The service will be launched formally at the 
TeleMed and eHealth Forum at the Royal Society of Medicine on November 20, 2006. 
Those who are interested in obtaining more information about this service may email 
their names and contact details to enquiries@3gdoctor.com. This service is at 
present recruiting experienced doctors in the UK and Ireland. ‘3G Doctor’ is expected 
to empower patients and help them meet their healthcare requirements. 

To read this article in the Knowledge Base please visit: 
 
http://portal.bsnl.in/Knowledgebase.asp?intNewsId=80027 
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About Bharat Sanchar Nigam Limited  
 
Bharat Sanchar Nigam Ltd. formed in October, 2000, is World's 7th largest 
Telecommunications Company providing comprehensive range of telecom services in 
India: Wireline, CDMA mobile, GSM Mobile, Internet, Broadband, Carrier service, MPLS-
VPN, VSAT, VoIP services, IN Services etc. Within a span of five years it has become 
one of the largest public sector unit in India. 
 
www.bsnl.co.in/about.htm 
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About 3G Doctor Limited 
 
3G Doctor is a registered Doctor led service that is launching in the UK to provide 
adults (aged 18+) with affordable, private round the clock 3G Video Call access to 
their medical information and the advice of highly trained General Medical Council 
registered Primary Care Doctors. These carers are waiting to answer queries, diagnose 
medical problems and recommend treatments. The service is an important 
development in the mobile pervasive future of healthcare and has been created to 
help meet the evolving need for remote access to the regulated advice of qualified 
and registered Doctors. 
 
www.3gdoctor.com  
 


